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EDUCATION 
Baylor University – Waco, TX

 Master of Public Health, Major: Epidemiology    May 2024 
 Overall GPA: 3.71 

Baylor University – Waco, TX
 Bachelor of Science, Major: Health Science Studies  May 2022 
 Minor: Biology 
 Pre-Medical Track 
 Overall GPA: 3.26 

HONORS AND AWARDS 
 Baylor University - 2024 Outstanding Student in the MPH in Epidemiology Program 

o Awarded to one student in each major, who exemplifies a strong dedication for public health learning. 
 American Public Health Association – Public Health Education and Health Promotion Student Award 

o 15 students awarded this at the PHEHP Student Awards Poster Session - American Public Health Association 
Annual Meeting and Expo 2024 in Minneapolis, Minnesota. 

 Baylor University Dean’s Academic Honor List – Spring 2021 
o For maintaining a semester average of 3.7 or above. 

 City of Waco, Waco-McLennan County Public Health District Graduate Assistantship 
 Graduate Tuition Scholarship  

 Dean’s Gold Academic Scholarship 
CONFERENCE PRESENTATIONS 

 Poster Presentations 
o Milton, J., Asare, M. (2024, October). Social Determinants of Ovarian Cancer Diagnosis and Survival 

Outcomes, PHEHP Student Awards Poster Session, American Public Health Association Annual Meeting and 
Expo, Minneapolis, MN. 

o Milton, J., Jackson, J., Katz, J., Coe, E., Gulliver, S.B. (2024, October). The Relationship between Moral 
Injury and Self-Compassion in Treatment Seeking Veterans, 9th Annual San Antonio Combat PTSD 
Conference, San Antonio, TX. 

o Swensen, K., Kuslak, B., Jackson, J., Milton, J., Jones, S., Coe, E. (2023, October). There’s Equity in Access: 
Impact of Access to Services on Depressive Symptoms in Texas Veterans and Their Families, 2023 Texas 
Society for Public Health Education Conference, Austin, TX. 

RESEARCH EXPERIENCE 
Clinical Research Assistant I 
Baylor Scott & White, Warriors Research Institute, Waco, TX        June 2024 – Present 

 Assisting in the implementation and conduct of multiple clinical research projects relating to psychological and mental 
health per federal, state, and institutional guidelines. 

 Manages participant recruitment, retention, and communication including telephone screening, research marketing, and 
the development and maintenance of databases of potential subjects. 

 Works to assure compliance and efficient workflow within study protocol. 
 Performs procedures of data collection, analysis, and query resolution. 

Research Intern 
Baylor Scott & White, Warriors Research Institute, Waco, TX        June 2023 – August 2023 

 Spearheaded survey study on mental health access and patient-provider communication among veterans in rural Texas 
called “Rural Veteran Research – Evaluating Preferences in Communication” (RVR-EPIC)

Graduate Assistant 
Waco-McLennan County Public Health District, Dept. of Epidemiology, Waco, TX June 2022 – May 2024

 Developing and evaluating community health and epidemiological projects. 

 Reporting and monitoring infectious disease prevalence in county.   
 Managed data and content for Community Health Needs Assessment.   
 Investigated infectious disease surges.   

Graduate Student Researcher 

http://www.linkedin.com/in/jourdan-milton/


Betty Baylor 2 

Baylor University, Department of Public Health Waco, TX        June 2023 – August 2023 
 Developed study on social determinants of health and their relation to stage at diagnosis of ovarian cancer, and health 

outcomes within women with ovarian cancer.  
 Analyzed over 80,000 observations of ovarian cancer from the National Cancer Institute SEER Program in women in 

the United States to provide study findings for the manuscript.  
 Worked closely with Baylor Department of Public Health faculty in developing a manuscript and poster presentation. 

LEADERSHIP AND SERVICE 
Baylor NAACP, Waco, TX  November 2020 – May 2022 

 Branch Secretary 
o Supervised administrative functions and tasks. 
o Facilitated communication with branch body to foster organizational success.  
o Managed Branch email accounts. 

 Publications and Press Chair 
o Executed communication strategies to enhance visibility and supervised public relations. 
o Managed social media posting and engagement. 

 Feminine Hygiene Drive Chair 
o Coordinated and managed the collection of more than $1000 worth of feminine hygiene products for local 

women’s shelter in Waco, TX (March 2021). 
Alpha Kappa Alpha Sorority, Inc., Waco, TX  April 2021 – Present 

 Pi Mu Chapter Secretary (April 2021 – April 2022) 
o Oversaw administrative tasks, maintained record-keeping, and facilitated communication. 
o Managed chapter communications. 

 Pi Mu Chapter Women’s Healthcare and Wellness Chair (April 2021 – April 2022) 
o Led initiatives and events promoting women’s health awareness and wellness. 
o Raising awareness for breast cancer through coordination of health education events and marketing. 
o Mental health and wellness promotion through events intended to help students at Baylor University take 

breaks for relaxation and wellness including arts and crafts events, meditation, and fitness. 
o Coordinated Heart Health event centered on promoting the importance of cardiovascular fitness. 

Baylor Graduate Student Association, Waco, TX  August 2022 – Present 
 Engaged in professionalism and skill-building activities. 

Baylor MAPS, Waco, TX  August 2018 – May 2019 
 Engaged in community service, and promoted diversity within the pre-health community. 

Salvation Army Soup Kitchen, Waco, TX  January 2019 – May 2022 
 Engaged in community service by serving food and cleaning at the soup kitchen (~50 hours) 

MEDICAL SHADOWING EXPERIENCE 
North Oaks Health System, Trauma Surgery, Emergency Medicine - Hammond, LA July 2021 

 150 hours of medical shadowing, during COVID-19 pandemic 
 Shadowed physicians in the trauma surgery intensive care unit, and emergency department 
 Observed 20+ procedures including closed reduction, thoracostomy, overdose intervention, and suturing 

PROFESSIONAL EXPERIENCE 
Clinical Research Assistant I June 2024 - Present 
Baylor Scott & White Research Institute, Warriors Research Institute – Waco, TX 

 Assists research team in the clinical trials per federal, state, and institutional guidelines. 
 Recruiting and retaining study participants including performing procedures, collecting data, and query resolution. 
 Preparing Institutional Review Board materials and communications. 
 Building and maintaining department databases of potential subjects   
 Schdeuling participant appointments and relaying appropriate participant information. 

Graduate Assistant June 2022 - Present 
Waco-McLennan County Public Health District – Waco, TX 

 Developing and evaluating community health and epidemiological projects. 
 Reporting and monitoring infectious disease prevalence in county.   
 Managed data and content for Community Health Needs Assessment.   
 Investigated infectious disease surges.   

Research Intern June 2023 – August 2023 
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Baylor Scott & White Research Institute, Warriors Research Institute– Waco, TX 
 Spearheaded survey study on mental health access and patient-provider communication among veterans in rural Texas. 
 Developed study protocol and consent form. 
 Utilized Qualtrics, Excel, and R to collect and analyze survey data to inform decision making. 

Vaccine Ambassador June 2021 – November 2021 
Interfaith Youth Core, Baylor University – Waco, TX 

 Coordinated marketing campaigns to promote COVID-19 vaccinations. 
 Executed educational presentations promoting vaccinations, masking, and hygiene. 
 Coordinated group participation in community health events. 

Courier August 2019 – May 2022 
Baylor University School of Music – Waco, TX 

 Managed timely delivery of prints and packages to School of Music Staff. 

CERTIFICATIONS 
 FEMA IS-700.B: An Introduction to the National Incident Management System 

o March 2024 
 FEMA 100.C: Introduction to Incident Command System, ICS-100 

o March 2024 
 FEMA 200.C: Basic Incident Command System for Initial Response ICS-200

o March 2024 

 FEMA AWR-922 W
o April 2024

 DELF A2 Diploma (Diplôme d'Études en Langue Française), certifies conversation fluency in French language. 
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